REFERENCE GUIDE

DPW Customer — Invoice Payment Status Inquiry (IPSI)

Reviewing the status of the Los Angeles County Public Works invoices just became
easier and more convenient thanks to the new web-based DPW Customer-Invoice
Payment Status Inquiry (IPSI) application. IPSI allows Customers to check on the
posting of their payments made against Public Works invoices that remained unpaid at
the end of Fiscal Year 2007-08 (6/30/2008) or invoices generated in or after Fiscal Year
2008-09 in the electronic Countywide Accounting and Purchasing System (eCAPS).
The status for invoices generated from other systems such as the Hazardous Material
System (HMS) and the Waterworks Customer Information System (CIS) are not
available. IPSI also allows customers to view facsimiles of most Public Works invoices
dated on or after August 25, 2011.

To take advantage of IPSI, simply access the Department's home page at
http://dpw.lacounty.gov, click on the Invoice Payment Status Inquiry link.
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Select DPW Customer-Invoice Payment Status Inquiry (Payment to County).

lacounty«gov —

. W Department of Public Works

[ IPSI Home | FAQ | Contact Us ]

Invoice Payment Status Inquiry (IPSI)

Vendor-Invoice Payment Status Inquiry (Payment from County)

Established Public Works vendors can use this web based application to check on the payment status of
submitted invoices online. Available 24-hours a day to save you time and money!
For payment ombudsperson, call (626)458-6537.

ew [DPW Customer-Invoice Payment Status Inquiry (Payment to County) |

Public Works customers can use this web based application to view the status of their Public Works invoices
online. Customers have the ability to check on the posting of their payments made against Public Works
invoices and to view facsimiles of most Public Works invoices dated on or after August 25, 2011. For the

Customer Service Hotline, call (626)458-5990.
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A valid Customer Number and Address ID are required to use the application. Log in
with the Customer Number/Address ID.

M W Department of Public Works
[“Resident [*Business [~ Government | [Search this site

[ IPSI Home | FAQ | Contact Us ]

DPW Customer - Invoice Payment Status Inquiry

Please enter your Customer Number and
Address ID to login.

[ Submit Inquiry ] [ Clear Form ]

woong
Il

Where can I find Customer Number/Address ID?
Having difficulty locating your Customer Number/Address 1D? B
Click Here for help or call (626)458-5990
for assistance.

wFor efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each
< i
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To locate the Customer Number/Address ID, click on “Where can | find Customer
Number/Address ID?”

..JW Department of F’t_Jinc Works

Resident Business Government |Search this site

[ IPSI Home | FAQ | Contact Us ]

DPW Customer - Invoice Payment Status Inquiry

Please enter your Customer Number and
Address ID to login.

[ Submit Inquiry ] [ Clear Form ]

oo

Where can I find Customer Number/Address ID? |
Having difficulty locating your Customer Number/Address ID?
Click Here for help or call (626)458-5990
for assistance.

WFor efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each |
a R i . . i
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Below are samples of three different invoice types and the location of the Customer
Number and Address ID.

Invoice Type 1:

Invoice Type 2:

Alhambra, CA 91802-T437

INVOICE

CUSTOMER HO._ NUMBER: DATE

I 100000 I A100000000] 01/13M11
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Invoice Type 3:

INVOICE
INVOICE NUMBER:
CUSTOMER NUMBER
ADDRESS ID:
AMOUNT DUE:
BILLING PERIOD:
INVOICE DATE: December 29, 2010

PLEASE MAKE CHECKS PAYABLE TO:
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If you do not have an invoice available, or if you have difficulty in locating your
Customer Number and Address ID, then select the “Click Here” or call the Customer
Service Hotline at (626)458-5990.

|~

. ﬂ Department of Public Works
[resident [ Business | Government |

About DPW | Contact Us [
e
!

[ IPSI Home | FAQ | Contact Us ]

DPW Customer - Invoice Payment Status Inquiry

Please enter your Customer Number and
Address ID to login.

[ Submit Inquiry ] [ Clear Form ]

Where can I find Customer Number/Address 1D?

Having dif] ress ID?
Click Here for help or call (626)458-5990

Tor gssistance.

¥For efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each
UL
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Once you select “Click Here”, complete the fields requested and an email confirmation
of your inquiry will be sent to you. A Fiscal Customer Service representative will contact
you with the Customer Number and Address ID.

| "
- f ¥

. ﬂ Department of Public Works

[ IPSI Home | FAQ | Contact Us ]

What is my Customer Number/Address ID?

Please fill in the information below and we will call or send
an email with your Customer Number/Address ID.
NOTE: Items with * are required.

“Company/Customer Name: l:l
*Contact Name: l:l

*Email Address: l:l

“Confirm Email: l:l

*Phone Number: l:l

OO 30003000

U

Click here to go back to DPW Customer-Invoice Payment Status Inguiry Home.

|l

i |3
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Upon entering a valid Customer Number/Address ID, a listing of invoices and their
payment status is shown. You can click on the Show additional options button
located under the customer address to filter or sort the listing.

C— —
I/ Department of Public Works ot B

[ IPSI Home | FAQ | Contact Us ]

DPW Customer-Invoice Payment Status Inquiry

Current Address Custome: Address ID
ANYTOWN 100000 / PW1000

123 MAIN STREET
ANYTOWN CA 90000

Show additional options.F

Printable View Results perpage |10 ¥

123458

Invoice Invoice Post Last Payment Total Balance Invoice

Mumber* Date Amount Post Date A'::i""i“t Due Status
12052110685 05/21/2012 $866.00 $0.00 $866.00 UNPAID
12041609541  04/16/2012 $95.41 05/21/2012 ($95.41) $0.00 PAID
12041609436 04/16/2012 $38.76 05/21/2012 ($88.76) $0.00 PAID
120316038680 03/16/2012 $866.00 04/18/2012 (£866.00) $0.00 PAID
12031608679 03/16/2012 $866.00 04/18/2012 (£866.00) $0.00 BAID
12031608668 03/16/2012 $314.07 04/18/2012 (£314.07) $0.00 BAID
12031608513 03/16/2012 $106.32 04/18/2012 (£106.32) $0.00 BAID
12021607818 02/16/2012 $792.22 03/21/2012 (£792.22) $0.00 FAID
12011706932 01/17/2012 $304.80 02/24/2012 (£304.80) $0.00 FAID
11121505628 12/19/2011  $50.01 01/19/2012 ($50.01) $0.00 FAID

*Facsimiles for some invoices are not available at this time. Please see FAQ for detail.
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By clicking the Show additional option, you can filter or sort the listing of the invoices by:

¢ Invoice From: mm/dd/yyyy To: mm/dd/yyyy
¢ Invoice Status : All, Paid, Unpaid/Short Paid and Other
e Invoice Number

After entering the filter criteria, select the Apply button.

J/ Department of Public Works
PResigent [ Business [ Government |

[ IPSI Home | FAQ | Cantact Us ]

DPW Customer-Invoice Payment Status Inquiry

ANYTOWN 100000 / PW1000
123 MAIMN STREET
ANYTOWN CA 90000

-
Hige adiitional optiors. (2]

Invoices From To l:l

Invoice Status |Al "

Invoice Number i
al

Unpaid/Short Paid

Other
Printable Vimw  Results per page (10 %
123456
- - Total .
Invoice Invoice Amount Last Payment Amount Balance Invoice
Number® Post Date Post Date Paid Due Status

12052110685 05/21/2012 $866.00 $0.00 $866.00 UNPAID
12041609541 04/16/2012 $95.41  05/21/2012  ($55.41) $0.00 PAID
12041609436 04/16/2012 $88.76 05/21/2012  ($88.76) $0.00 PAID
12031608680 03/16/2012 $866.00 04/18/2012  ($866.00)  $0.00 PAID
12031608679 03/16/2012 $866.00 04/18/2012  ($866.00)  $0.00 PAID
12031608668 03/16/2012 $314.07 04/18/2012  ($314.07)  $0.00 PAID
12031608513 03/16/2012 $106.32 04/18/2012  ($106.32)  $0.00 PAID
12021607818 02/16/2012 $792.22 03/21/2012  ($792.22)  $0.00 PAID
12011706932 01/17/2012 $804.80 02/24/2012  ($804.80)  $0.00 PAID
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You can sort the listing by Invoice Number, Invoice Post Date or Invoice Status by

clicking the respective header.

[N Department of Public Works
P Resident T Business P Government. |

[ IPSI Hame

FAQ | Contact Us ]

DPW Customer-Invoice Payment Status Inquiry

ANYTOWN
123 MAIN STREET
ANYTOWN CA 90000
Hide additional optiors, (2]
Invoices From To
Inwvoice Status |All p_a
Invoice Number L2ppty |
Paid
Unpaid/Short Paid
COther
1234586
Invoice Invoice A t Last Payment
Number® Post Date |MOUN Post Date
12052110685 05/21/2012 $3866.00
12041609541 04/16/2012 $95.41  05/21/2012
12041609436 04/16/2012 $88.76 05/21/2012
12031608680 03/16/2012 $866.00 04/18/2012
12031608679 03/16/2012 $866.00 04/18/2012
12031608668 03/16/2012 $314.07 04/18/2012
12031608513 03/16/2012 $106.32 04/18/2012
12021607818 02f16/2012 $792.22 03/21/2012
12011706932 01/17/2012 $804.80 02/24/2012

100000 / PW1000

Printable Vimw  Results per page

Invoice
Status

UNPAID

Total
Amount
Paid
$0.00
($95.41)
($88.76)
($866.00)
($866.00)
($314.07)
($106.32)
($792.22)
($804.80)

Balanc
Due

£866.00
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.

oo
oo
oo
oo
0o
oo
oo
oo

PAID
PAID
PAID
PAID
FPAID
FAID
FAID
PAID
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You can view all invoices of all status by selecting the “All” option located on the right
hand corner above the Invoice Status header. Selecting “All” may take several minutes
to load all invoices if there are large numbers of invoices.

J/ Department of Public Works

[ IPSI Home | FAQ | Cortact Us ]

DPW Customer-Invoice Payment Status Inquiry

ANYTOWN 100000 / PW1000
123 MAIN STREET
ANYTOWN CA 90000

Show additional options. |§—_|

Printable Vi=w  Results per pa

123458
Invoice Invoice Last Payment Total Balance Invoice
Number* Post Date Amount Post Date AI::iL‘;"t Due Status
12052110685 05/21/2012 $866.00 $0.00 $866.00 UNPAID
12041609541 04/16/2012 $95.41 05/21/2012 ($95.41) $0.00 PAID
12041609436 04/16/2012 $88.76 05/21/2012 ($88.76) $0.00 PAID

12031608680 03/16/2012 $866.00 04/18/2012 ($866.00) $0.00 FAID
12031608679 03/16/2012 $866.00 04/18/2012 ($866.00) $0.00 FAID
12031608668 03/16/2012 $314.07 04/18/2012 ($314.07) $0.00 FAID
12031608513 03/16/2012 $106.32 04/18/2012 ($106.32) $0.00 FAID
12021607818 02/16/2012 $792.22 03/21/2012 ($792.22) $0.00 FAID
12011706932 01/17/2012 $804.80 02/24/2012 ($804.80) $0.00 FAID
111215905628 12/19/2011  $50.01 01/18/2012 ($50.01) $0.00 PAID

o=z are

Please contact the customer service hotline at
(6261458-5990 reaardina Invoice Status
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Show all status of invoices:

. W/ Department of Public Works
PResigent [ Business. [ Government |

[ IPSI Home | FAQ | Contact Us ]

DPW Customer-Invoice Payment Status Inquiry

ANYTOWN 100000 / PW1000

123 MAIN STREET
ANYTOWN CA 90000

Show additional options.

Flease Wait... Prirtable View  Results per p=;=
Invoice Invoice Last Payment Total Balance |Invoice
Number* Post Date Amount Post Date Ar;:ilant Due Status
12052110685 05/21/2012 $866.00 $0.00 $866.00 | UNPAID

12041609541 04/16/2012 $95.41  05/21/2012  ($95.41) $0.00 PAID
12041609436 04/16/2012 $88.76  05/21/2012  ($88.76) $0.00 PAID
12031608680 03/16/2012 $866.00 04/18/2012  ($866.00)  $0.00 PAID
12031608673 03/16/2012 $866.00 04/18/2012  ($866.00)  $0.00 PAID
12031608668 03/16/2012 $314.07 04/18/2012  ($314.07)  $0.00 PAID
12031608513 03/16/2012 $106.32 04/18/2012  ($106.32)  $0.00 PAID
12021607818 02/16/2012 $792.22 03/21/2012  ($792.22)  $0.00 PAID
01/17/2012 $804.830 02/24/2012  ($804.80)  $0.00 PAID
11121905628 12/15/2011 $50.01  01/19/2012  ($50.01) $0.00 PAID
11111604583 11/16/2011 $866.00 12/21/2011  ($866.00)  $0.00 PAID
11111604582 11/16/2011 $399.00 12/21/2011  ($399.00)  $0.00 PAID
11101703278 10/17/2011 $22.59 11/21/2011  ($22.59) $0.00 PAID
11092101950 09/21/2011 $55.73  10/19/2011  ($55.73) $0.00 PAID
11061612500 06/16/2011 $231.44 06/16/2011  ($231.44)  $0.00 PAID
11NE1 8172428 nafHafmnid ¢an g7 namarmnid fean 573 &N NN DATD
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To view the printable view of the status of all invoices, click the Printable view option
located above the Total Amount Paid Header. You can click the Show additional
options, and enter the filter criteria to select the invoices by clicking Apply button.

J/ Department of Public Works
P Resident T Business P Government. |

[ IPSI Home: | FAQ | Contact Us |

DPW Customer-Invoice Payment Status Inquiry

ANYTOWN 100000 / PW1000
123 MAIN STREET
ANYTOWN CA 90000

o= sdditional options. 124
nvoices From To
nvoice Status Al ,V;
nvoice Number m
Faid
Unpaid/Shert Paid
Other
Frintable View | Results per page (100 %
123458
- . Total .
Invoice Invoice A t Last Payment A t Balance Inwvoice
Number*® Post Date ~Moun Post Date r;:iltli“ Due Status
12052110685 05/21/2012 $866.00 $0.00 $866.00 UNPAID

12041609541 04/16/2012 $95.41  05/21/2012  ($95.41) $0.00 PAID
12041609436 04/16/2012 $88.76 05/21/2012  ($88.76) $0.00 PAID
12031608680 03/16/2012 $866.00 04/18/2012  ($866.00)  $0.00 PAID
12031608679 03/16/2012 $866.00 04/18/2012  ($866.00)  $0.00 PAID
12031608668 03/16/2012 $314.07 04/18/2012  ($314.07)  $0.00 PAID
12031608513 03/16/2012 $106.32 04/18/2012  ($106.32)  $0.00 PAID
12021607818 02/16/2012 $792.22 03/21/2012  ($792.22)  $0.00 PAID
12011706932 01/17/2012 $804.80 02/24/2012  ($804.80)  $0.00 PAID
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You can print the listing of all or selected invoices per your filter selection by clicking the

Print option. The screen shot below shows a listing of all invoices.

Invoice
Number

12052110685
12041609541
120416059436
12031608680
12031608679
120316086638
12031608513
12021607818
120117065932
11121505628
11111604583
11111604582
11101703278
11092101950
11061612500
11061612438
11061612432
11051611434
11051611217
11051611209
11051611148
11051611302
11041410171

DPW Customer-Invoice Payment Status Inquiry

ANYTOWHN
123 MATN STREET
ANYTOWHN, CA

000

Invoice
Post Date

05/21/2012
04/16/2012
04/16/2012
03/16/2012
03/16/2012
03/16/2012
03/16/2012
02/16/2012
01/17/2012
12/19/2011
11/16/2011
11/16/2011
10/17/2011
09/21/2011
06/16/2011
06/16/2011
06/16/2011
05/16/2011
05/16/2011
05/16/2011
05/16/2011
05/16/2011
04/14/2011

Amount

$866.00
§95.41
$88.76
$866.00
$866.00
$314.07
$106.32
§792.22
$804.80
£50.01
$266.00
$395.00
§22.50
§55.73
§231.44
§90.57
$369.75
$125.26
$271.71
$50.46
$73.26
$390.25
$52.00

Last Payment
Post Date

05/21/2012
05/21/2012
04/18/2012
04/18/2012
04/18/2012
04/18/2012
03/21/2012
02/24/2012
01/19/2012
12/21/2011
12/21/2011
11/21/2011
10/19/2011
06/16/2011
08/08/2011
08/08/2011
06/20/2011
06/20/2011
06/20/2011
06/20/2011
06/20/2011
05/06/2011

1000007 FWL1000

Total
Amount
Paid
$0.00
($95.41)
($88.76)
($866.00)
($866.00)
($314.07)
($106.32)
($792.22)
($304.50)
($50.01)
($366.00)
($399.00)
($22.59)
($55.73)
($231.44)
($90.57)
($369.75)
($125.26)
($271.71)
($50.46)
($73.26)
($390.25)
($52.00)

Balance

Due

£866.00
0.
0.
0.
0.
0.
£0.
$0.
£0.
£0.
£0.
£0.
£0.
£0.
£0.
£0.
£0.

oo
oo
oo
oo

Invoice
Status

UNPAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
FAID
FAID
FAID
FAID
PAID
PAID
PAID
PAID
PAID
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You can view the facsimiles of most Public Works invoices dated on or after August 25,
2011 by clicking the respective underlined invoice number. Facsimiles are available for
invoices with underlined invoice numbers.

lacounty«gov —

AV Department of Public Works
P resigent Peusiess |

Current Ad

ANYTOWN
123 MAIN STREET
ANYTOWN CA 90000

o ; IS
Show additional options. [¥]

123456

Invoice
Number*

12052110685
12041609436
1204160954

12031608680
12031608673
12031608668
12031608513
12021607818
12011706932
11121505628

Date

05/21/2012

03/16/2012
03/16/2012
03/16/2012
02/16/2012
01/17/2012
12/19/2011

[ IPSI Home | FAQ | Contact Us ]

$866.00
$88.76
$95.41
$866.00
$866.00
$314.07
$106.32
$792.22
$804.80
$50.01

Invoice Post Amount Last Payment

Post Date

05/21/2012
05/21/2012
04/18/2012
04/18/2012
04/18/2012
04/18/2012
03/21/2012
02/24/2012
01/19/2012

DPW Customer-Invoice Payment Status Inquiry

Customer No. / Address ID

100000 / PW1000

Total
Amount
Paid
$0.00
($88.76)
($95.41)
($866.00)
($866.00)
($314.07)
($106.32)
($792.22)
($804.80)
($50.01)

Balance

Due

$866.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

_ $0.00

Printable View Results per pags UU v\

Invoice
Status

UNPAID

PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID
PAID

*Facsimiles for some invoices are not available at this time. Please see FAQ for detail.
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Upon clicking the underlined invoice number, the facsimile of the invoice is opened.

lacounty«gov =

. W Department of Public Works
P resoent~ Poaustress

[ IPSI Home | FAQ | Contact Us ]

DPW Customer-Invoice Payment Status Inquiry

ANYTOWN
123 MAIN STREET
ANYTOWN CA 90000

Show additional options, 9]

P ——

o » '

123456 \SAT) |PW | [B][42)[x] (R e searct

Invoice Invoice Postf|: Fie Edit View Favorites Tools Help ‘ X 5 -

Number® Date = - 7
12052110685 05/21/2012 5. Favorites P £ | Welcome to AMS Advantag... W pPw Customer-Invoice Pay... € | Free
12041609541 04/16/2012 5 [ : S N o
12041600235 04/16/2012 ||~ ¥ httpilidpw lacounty.govifina... | | f - B 9 @ - Page- Safety - Took
12031608680 03/16/2012
120316086738 03/16/2012 INVOICE NO: RE-PW-12041609541
12031608668 03/16/2012 & \ gggm:"groéknﬂg%gﬁv o et el rothr i
12031608513 03/16/2012 800 SOUTH FREMONT AVENUE. ALHAMBRA, CA 81803 ADDRESS ID: PW10000
12021607818 02/16/2012 AMODNE EXIE:
12011706932 01/17/2012 CUSTOMER NAME: ANYTOWN
11121905628 12/19/2011 CUSTOMER ADDRESS: 123 MAIN STREET
e T ANYTOWN CA 90000

*Facsimiles for some in BILLING PERIOD: THROUGH MARCH 2012. PLEASE NOTE LABOR AND EQUIPMENT
Zril CHARGES ARE THROUGH THE 15TH OF THE MONTH.
Done DRAWDOWN GROUP:

D AMmALLS AE 8 ABINTIAL- Caneanazas
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You will need Adobe Acrobat Reader to view the facsimile of the invoice. You can
download the Adobe Acrobat Reader by clicking the “Click here to download”

Wppw Customer-Invoice Payment Stakus Inguiry

J/ Department of Public Works
[~ Resident [ Businsss [ Government |

& - B | Q@ ~ Page - Safety ~ Toc

[ IPSI Home | FAQ | Comtact Us ]

DPW Customer-Invoice Payment Status Inquiry

AMYTOMWN
123 MAIM STREEET
AMNYTOWRN, CA 9000

100000) Py 1000

2]
Hide acartianal aptians. (2]

Invoices From | | To | |
Invoice Status |Unpaid/Short Paid &
Invoice Numberl | [ Apply]
. . Total .
Invoice Invoice Post Amount Last Payment Amount Balance Inwvoice
Number* Date Post Date

Paid Due Status

12052110685 05/21/2012 $866.00 $0.00 $866.00 UNPAID

P

25 for some ITvoicas ane not avaliabie ot TS Tme. Flease s

A far detail.
Please contact the customer service hotline at
(626)458-3990 regarding Invoice Status
(OTHER-ARDL/RR/WO, INVOICE MODIFIED, or Short Paid)
disputed invoices, or other question regarding

invoice payment processing.

You will need the
Adobe Acrobat Reader
to view the invoices.
Click here to download.
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For a new inquiry with a different Customer Number/Address ID, please select “Click

here for a new inquiry”.

W Department of Public Works
[“resigent [~ Businee: [ Government |
[ IPSI Home | FAQ | Contact Us ]

DPW Customer-Invoice Payment Status Inquiry

ANYTOWN
123 MAIM STREET
ANYTOWN, CA 9000

Hide aaditianail aptians. 2]
Invoices From | Tao |

Invoice Status |Unpaid/Short Paid ™

Invoice Nurnberl | [ Apply ]
- - Last
Involce* Invoice Post Amount Payment
Number Date
Post Date

12052110685 05/21/2012 $866.00

100000) P 1000

Frimamie View  Aesuts perasge Al W

Total
Amount
Paid
£0.00

Balance Invoice
Due Status

$866.00 UNPAID

*Faczimiles for some Involces ane not avaliable 3t TNIS Time, Flaage ses FAQ for ceta

Please contact the customer service hotline at

(626)458-5390 regarding Invoice Status

{OTHER-ARDL/RR/ WO, INVOICE MODIFIED, or Short Paid)
disputed invoices, or other question regarding
invoice payment processing.

You will need the

Adobe Acrobat Reader

to view the invoices.

Click here to download.

Click here for a new inguiry.
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You can click on “FAQ” for list of Frequently Asked Questions.

F’\W Department of Public Works

Resident Bu=iness Government Search this site

[ IPSI Heme | FAGQ ' Contact Us ]

DPW Customer - Invoice Payment Status Inquiry

Please enter your Customer Number and
Address ID to login.

[ Submit Inquiry ] [ Clear Form ]

(LI |

Where can I find Customer Number/Address ID?
Having difficulty locating your Customer Number/Address 1D?
Click Here for help or call (626)458-5990
for assistance.

wFor efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each |
£ ! ]l|
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Upon clicking the “FAQ”, a list of Frequently Asked Questions (FAQ) is shown.

|

fJW Department of Public Works
[“Resident [ Business [*Government |

Frequently Asked Questions (FAQ)

2 Who can | contact if | do not know my Customer Number/Address ID or if | have an invalid
Customer Number/Address ID for the DPW Customer-Invoice Payment Status Inquiry
screen?

3 Why am | unable to view and print facsimiles of some invoices listed in the DFW
Customer-Invoice Payment Status Inquiry?

4 Who can | contact regarding short paid or disputed invoices?

5 Are written instructions on the use of the DPW Customer-Invoice Payment Status Inguiry
application available?

6  What if the status of the invoice in the DPW Customer-Invoice Payment Status Inquiry
screen is Unpaid but | have already submitted my payment?

Still can't find your infarmation? Edit your Search Criteria or Ask your Question
Search for: | | [ Advanced Search |

To search, enter keyword(s) found in the frequently asked questions or answers.
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If you need to contact us for questions other than an inquiry about your Customer

Number/Address ID, please select the “Contact Us” option.

M W Department of Public Works

B About DPW | Contact Us [

|Sea":\‘ this site

[ IPSI Hema | FAQI Contact Us ]

DPW Customer - Invoice Payment Status Inquiry

Please enter your Customer Number and
Address ID to login.

[ Submit Inquiry ] [ Clear Form ]

(LI |

Where can I find Customer Number/Address ID?
Having difficulty locating your Customer Number/Address 1D?
Click Here for help or call (626)458-5990
for assistance.

¥For efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each

< 1ii
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Complete the fields requested for “Contact Us” and an email confirmation of your inquiry
will be sent to you. A Fiscal Customer Service representative will contact you via email

or by phone.

(JW Department of Public Works
[“Resioent — [=Bustness =Government _|

[1PSI Home | FAQ | Comact Us J

Contact Us

Customer Service

nCustomar Service Hotline: 626-458-5930

Hours of Operation
Monday - Thursday
7:00AM to 5:00PM

except Holidays

Piease fill in the information below and we will call or send an email response to your inquiry.
Note: items with * are required.

Information

*Company/Customer
Name:

‘ *Contact
Name:

I

*Email Address:

|

|

l
*Confirm Email [
*Phone No: [

[XXH-KRA-KXKX)

*Question :

*|s your question related to a specific invoice?

OYes @ No
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